
14 UN I T 1 :  D E SC R I B I N G C O M MUN I CA T I ON

 

 

Fig. 2.6   Communicating non-verbally
        

 By now you should see a pattern in identifying verbal and non-verbal communi-
cation. Verbal communication relies on speech or writing to communicate informa-
tion while non-verbal uses elements other than speech and writing. Both types of 
communication are equally important and this can be seen when we record a day in 
our lives.

1  Find as many examples 
as you can of non-verbal 
communication. Share 

classmates.
2  What is being 

communicated by the 
types of non-verbal 
communication in 
Figure 2.6?

ACTIVITY 2.2

 ahsieneK .)labrev(’yadot efas eB‘ rethguad reh sllet mahpsiB srM dna )labrev-non( ecarbme
wants to take the No. 20 bus so she raises her hand as it approaches (non-verbal). As she 

 esrevnoc yehT .)labrev( ’?niog uy woh ,lamaJ oY‘ stuohs dna lamaJ sees ehs sub eht sretne
(verbal) until the bus comes to a halt by the school. As they leave the bus, the school bell 
rings (non-verbal) signalling the beginning of school. 
 They scamper into the classroom and Mr Carter frowns at them (non-verbal).

EXAMPLE

Fig 2.7   Using verbal and non-verbal communication

 

 

 The short scenario above highlights the way that verbal and non-verbal 
communication play an integral role in our day-to-day lives. Although we may not 
be conscious of it, we continually use both forms of communication in everyday 
interaction.
 Non-verbal communication can be further subdivided into:


